Crabapple Medical Center PC
PRIMARY CARE & GERI ATRICS
Care with Compassion

Dear New Patient,
We would like to take this opportunity to welcome you to our practice and to thank you for choosing
Crabapple Medical Center to participate in your healthcare. We look forward to providing you with
personalized, comprehensive health care focusing on wellness and prevention. As continuity and
coordination of patient care is essential in meeting your healthcare needs, our physician, medical
assistant, and office staff work closely in a “team approach” to support your patient care.
Our office is open Monday through Thursday from 8:00am-4:00pm. Every effort is made to see our
patients as soon as possible. Please note that our schedulers are available every day and will do their
best to accommodate you. We welcome walk-ins and also provide same day appointments. We do
recommend booking an appointment to ensure all patients receive the time they require for quality
medical care.
Before you visit, please notify your health insurance company of your new primary care provider if
required. We also request that you contact your previous physician and specialists and request that a
copy of your medical record be sent to us. Medical release request forms can be found on our website
under the “practice” tab.
If you are a new patient, please arrive 30 minutes prior to your scheduled appointment to allow time to
complete new patient paperwork. Please bring your health insurance identification card as well as a
photo I.D. Please also bring a complete list of all of your medications, as well as the strength and dose of
each one. We also recommend reviewing the office policies, which can also be found on our website.
Once again, we would like to thank you for choosing us as your primary health care provider. We look
forward to working with you.
Sincerely,
The Provider and Staff of Crabapple Medical Center

